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People First of Canada - Federal Financial Services Project 

 

 

People First of Canada is working on a new project. We are doing a 

research project about federal financial services.   

 

Our organization has 6 priorities.  One of our priorities is the belief 

that people with a disability shouldn’t have to live in poverty.  They 

deserve an equal standard of living. Last year, we started a project that 

looks at this issue.   

 

 

Name of Project 

 

Our project is called, the People First of Canada Federal Financial Services Project. 

This is a research project about federal or national financial services. The project 

includes these financial services:  

• Disability Tax Credit  

• Registered Disability Savings Plan  

• Banking services 

• Canada Disability Benefit 

 

 

What is our Project About?  

 

We want to find out what barriers people with an intellectual or developmental 

disability have when they try to access certain federal financial services. We hope this 

project will help to make financial services more accessible for people with disabilities. 
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For this project we are going to look at these 4 federal financial services:  

 

1. Disability Tax Credit - It’s also called the DTC.  This is a tax credit that 

people can claim if they or someone in their family has a disability.  It can 

help decrease the amount of taxes you have to pay.   

2. Registered Disability Savings Plan - We also call this an RDSP. This is a 

savings fund that you can open to put your money into.  It’s a way to save 

on your taxes and save for the future.  With the RDSP, the government may 

also put some money into it and match what you put in.  

3. Canada Disability Benefit – this is a new national benefit that will be paid 

to people with a disability each month.  

4. Personal Banking – any kind of bank account that people might have. This 

is included because banks are controlled by federal policies.  

 

Why are we Doing This Project?  

 

We know these federal financial services exist, but they can also be really hard to get.  

We want to find out what challenges and barriers people with an intellectual or 

developmental disability have when they try to access these 4 federal financial services 

and products.  

 

We are doing research to find these challenges and solutions, and then we will share 

that information.  We are going to write recommendations for the government on how 

to make these services more accessible for people. 

 

We are also going to provide recommendations to the government for how to make 

better accessibility standards.  Accessibility standards are the rules and policies that the 

government makes to make sure that people are treated equally.   

 

You can get involved in this project by visiting our website at 

www.peoplefirstofcanada/projects/federalfinancialservices 

https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.peoplefirstofcanada%2Fprojects%2Ffederalfinancialservices&data=05%7C02%7Cmonica%40peoplefirstofcanada.ca%7C82d3831ac7a844eafb9a08dd418ee91a%7Ca66dd3b8a05d4763857aca15150029d9%7C1%7C0%7C638738804252915549%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3p6Nwx6ZTzcrKFLHfl3JDHc8YGPxrM8d2UOnfvrG6Rs%3D&reserved=0

